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ABSTRACT

Psychotherapy perspective of physicians and psychiatric patients

Objective: In this study, we aimed to investigate the role of psychotherapy in healing and protection of
mental health in integrated psychiatry and general medicine practice.

Method: This study is a cross-sectional study that was conducted in Konya Training and Research Hospital
between dates May 2013 and July 2013. Data were collected by using 5item questionnaires prepared
separately for patients and doctors from internal medicine and surgical disciplines.

Results: The sample is consisting of 173 patients admitted to psychiatric outpatient clinic, 28 doctors from
surgical and 89 doctors from internal medicine disciplines. Patients at psychiatric outpatient clinic believed
that psychotherapy was an effective method for the treatment of psychiatric disorders, and knew that
psychiatrists could apply psychotherapy, but thought that there was no sufficient time at outpatient clinics.
No difference was determined between the doctors from internal medicine and surgical disciplines in
tendency to ask support from psychiatrists for treatment of their patients (p=0.115). Doctors from internal
medine disciplines had a higher proportion of belief that psychotherapy was as effective as medication
treatments (p=0.038). No difference was determined between doctors from internal medicine and surgical
disciplines in the belief that psychiatrists could provide psychotherapy service. Belief of applicability of
psychotherapy at the outpatient clinic settings was higher among doctors from internal medicine than
those from the surgical disciplines (p=0.038).

Conclusion: This study enabled us to assess the attitudes towards "psychotherapy” among patients and
doctors from internal medicine and surgical disciplines.
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OZET

Doktorlarin ve psikiyatri hastalarinin psikoterapiye bakisi

Amag: Bu calismamizda ginumuz psikiyatri ve genel tip uygulamalarinda ruh sagligini iyilestirme ve korumada
psikoterapilerin yerini arastirmayr amacladik.

Yoéntem: Bu calisma Mayis 2013-Temmuz 2013 tarihleri arasinda Konya Egitim ve Arastirma Hastanesinde
yUrGtulmus olan kesitsel bir calismadir. Calismada veri toplamak igin hastalara ve dahili ve cerrahi branslarda
calisan doktorlara yonelik ayri ayrn Ser maddelik anketler uygulandi.

Bulgular: Calismamizin érneklemi; psikiyatri poliklinigine bagvuran 173 hasta, 28 cerrahi brang ve 89 dahili brang
doktorundan olusmaktaydi. Psikiyatri poliklinigine bagvuran hastalarin psikiyatrik hastaliklarin tedavisinde
psikoterapinin etkili bir ydntem oldugunu dusdndukleri, psikiyatristlerin psikoterapi uygulayabildiklerini
bildikleri, ancak poliklinikte psikoterapiler icin yeterli sirenin ayrilamayacagini distindtkleri bulundu. Cerrahi
ve dahili bélum doktorlarinin hastalarinin tedavisinde psikiyatriden destek isteme egiliminde fark olmadigi
(p=0.115), dahili bolum doktorlarinin daha yuksek oranda ilagla tedavi kadar psikoterapilerden de
yararlanilabilecedifikrine sahip olduklari (p=0.038) bulundu. Cerrahi ve dahili bélim doktorlarnnin psikiyatristlerin
psikoterapi hizmeti verebilecekleri fikirleri arasinda fark olmadigi, dahili bélum doktorlarinin psikoterapilerin
saptand.

Sonug: Bu ¢alisma, "psikoterapi” kavraminin hasta, dahili ve cerrahi brang doktorlarinin bakis agisindan
degerlendiriimesine olanak saglamistir.

Anahtar kelimeler: Genel pratik, hastalar, doktorlar, psikiyatri, psikoterapi
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Psychotherapy perspective of physicians and psychiatric patients

INTRODUCTION

ental health does not just mean that there is no

mental disease, but it is also the condition that
an individual can cope well with normal life stresses
with his/her individual resources; can provide balance,
accordance, and satisfaction in his/her relationships
networks; and it means to contribute to life
productively (1). Psychotherapies which aim protection
and development of health and treatment of mental
problems, cause increased mental accordance by
maturation of interpersonal relationships which will
help individuals in solving emotional conflicts, and
anxiety and tension arising from them (1-3).

When mental problems are mentioned, disorders
which are observed biologically in brain
neurochemistry and neuronal circuits are understood.
In treatment of mental problems, these disorders are
targeted, and changes occurred as a result of medical
treatment can be shown by using cranial imaging
examinations (3-5). It was reported that similar
biological changes were determined in individuals
who were treated by psychotherapy method without
drug treatment as the ones treated by medications
(6-9). Studies field that

psychotherapies were treatment methods affecting

in this indicated
biological systems as drug treatment (10).
According to characteristics of mental state,
psychotherapies may be with or without drug
treatments. Currently, integrated model connecting
pharmacotherapies with psychotherapies at the clinical
practice is the most commonly used approach in
treatment of mental diseases (11). Pharmacotherapy
provides important benefits to patients, but high
discontinuation rates of drugs, and low rates of drug
compliance prevent to reach satisfactory treatment
results (12,13). Recurrence rates are quite high after
discontinuation of drug treatment. During chronic
mental diseases in which patients should use preventive
drug treatment, psychotherapy practices following
acute period can help these individuals in continuing
their well-being, and preventing from recurrences, as
well as increasing treatment compliance (14-18).
Individual characteristics and cognition which

deteriorate mental accordance may cause both mental
and biological effects. Patients who apply to internal
medicine and surgery clinics with complaints such as
headache, dizziness, muscle skeletal system pains,
dermatological problems, and gastrointestinal system
disorders, and about whom no underlying reason has
been determined, can be directed to psychiatry clinics,
and they can receive necessary support (19-24).

Psychotherapeutic approaches have been more
commonly used in recent years in other medical
problems along with mental diseases. Psychotherapies
in individuals with other medical diseases help them to
accept the disease, manage the disease physically, and
are evaluated as additional treatment option to decrease
symptoms (25-27).

In our study, we emphasized the importance and
necessity of evaluation of mental problems and
diseases with other environmental and biological
processes; we also aimed to investigate attitudes of
doctors and patients about places of psychotherapies
in treatment and prevention of mental health in current
psychiatric and general medicine practices.

The aims of the present study were:

1) Evaluation of knowledge, expectations, and
requests of individuals who applied to psychiatry
clinics with mental health problems, on the subject
that they may have psychotherapy apart from drug
treatment and also along with drug treatment,
within the scope of psychiatric treatment.

2) Evaluation of attitudes of doctors in surgical and
internal medicine diciplines about directing their
patients to psychiatrists, and their interest and
knowledge levels in treatment by using
psychotherapy method.

METHOD

The present cross-sectional study was conducted in
Konya Training and Research Hospital between dates
May 2013 and July 2013. Approval of the Local Ethics
Committee of Selcuk University Faculty of Medicine

was provided before starting the study (approval no
2013/209).
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Data collection of the study was performed by
using 5-item questionnaires prepared for patients and
doctors from both internal medicine and surgical
disciplines. Verbal and written consents of participants
were obtained before initiation of the study.

Involvement measurements and questionnaire
studies present in the literature were also reviewed
during the study. After measurements developed in the
literature were reviewed, the final versions of
questionnaires were prepared by the joint decision of
authors. No pre-application was performed.

The study population was selected among female
and male patients who applied consecutively to general
psychiatry outpatient clinic, and were examined by a
psychiatrist to ensure that they have no mental
retardation, or psychiatric disease or cognitive disorder
which may cause incapacity in answering the
questionnaire, and have intact reality evaluation and
rationalization. The study doctor groups were
consisted of specialists and assistant doctors.

Statistical Analysis

Statistical analysis of the present study was
performed using SPSS 15.0 for Windows (SPSS Inc,,
Chicago, IL, USA). Descriptive statistics were
presented by number and percentages. Chi-square
test was used to compare categorical data between
the groups, if any of boxes of expected frequency
table were smaller than five, Fisher’s exact test was
used. The level of statistical significance was accepted
at p<0.05.

Table 1: Data related to questionnaire results of patients
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RESULTS

The sample size of our study was composed of 173
patients who applied to psychiatry outpatient clinic, 28
doctors from surgical disciplines, and 89 doctors from
internal medicine disciplines. Questionnaire results are
given in Table 1 and 2. The evaluation of 173 patients
who attended the outpatient clinic was performed with
their answers as “I agree” or “I disagree” or “No idea”
for the following statements “medications are the main
effective treatment method in psychiatric diseases”,
“psychotherapy method is at least as effective as
medications in psychiatric disease treatment”,
“psychiatrists may treat concomitantly with
medications and psychotherapy or alone with

N«

psychotherapy”, “psychotherapy can be applied at the
outpatient settings”, “longer time period than normal
outpatient clinic examination time is required to
perform psychotherapy at the outpatient settings”.

Of 28 doctors in the surgical disciplines, 32.1%
(n=9) responded as “I agree”, 46.4% (n=13) as “I
disagree”, and 21.4% (n=6) as “No idea” to the
statement of “the main effective treatment model in
psychiatric treatment is medications”. Of 89 doctors in
the internal medicine disciplines, 29.1% (n=26) marked
as “I agree”, 65.2% (n=58) as “I disagree”, and 5.6%
(n=5) as “No idea”. Statistically significant difference
was determine between both groups (X’=6.957,
p=0.031).

The statement of “psychotherapy is at least as
effective as medications in psychiatric disease
treatment” was marked as “I agree” at 75.0% (n=21),

I agree I disagree No idea
Questionnaire questions
n % n % n %

,1- Medic.atic?ns .are the main effective treatment method 9% 555 65 376 19 69
in psychiatric diseases.
2. Psychoth thod is at | ffecti d

sychotherapy method is at least as effective as drug 144 832 13 75 16 99
treatments in psychiatric disease treatments.
3. Psychiatrists may treat concomitantly with
medications and psychotherapy or alone with 134 77.5 24 13.9 15 8.7
psychotherapy.
4:P'sychoth.erapy can be applied at psychiatric outpatient 102 500 45 %6.0 % 15.0
clinical settings.
5. Quite a longer time period is required for 133 76.9 % 61 14 15.0

psychotherapy at the outpatient clinic settings
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Table 2: Data related to questionnaire results of all doctors from internal medicine and surgical disciplines

Doctors from internal
medicine disciplines (n=89)

Doctors from surgical
disciplines (n=28)

I agree I do not agree

Questionnaire

No idea

I agree I do not agree No idea

questions n % n % n

% n % n % n % x P

1. I direct some of my patients to 81 91.0 7 7.9 1
psychiatry clinic to receive an

additional treatment to medical

treatment due to their presenting

symptoms (pain, dizziness, tinnitus,

gastrointestinal roblems, prurtus,

rash, sexual problems, palpitations,

dyspnea etc.)

2. Medications are the main effective 26 29.2 58 65.2 5
treatment method in psychiatric
diseases.

3. Psychotherapy method is at least 82 92.1 2 2.2 5
as effective as medications in
psychiatric disease treatment.

4. Psychiatrists may treat 68 76.4 11 12.4 10
concomitantly with medications and

psychotherapy or alone with

psychotherapy.

5. Psychotherapy can be applied at 41 46.1 34 38.2 14
the outpatient settings.

1.1 22 78.6 4 14.3 2 71 4281 0.102*

5.6 9 32.1 13 46.4 6 214 6957 0.031

5.6 21 75.0 1 3.6 6 6.239  0.039*

112 20 71.4 5 17.9 3 10.7 0723 0.717*

15.7 5 17.9 15 7.380  0.025

* Fisher exact test

3.6% (n=1) as “I disagree”, and 21.4% (n=0) as “No
idea” by doctors from the surgical disciplines; whereas
at 92.1% (n=82) as “l agree”, 2.2% (n=2) as “I disagree”,
and 5.6% (n=5) as “No idea” by doctors from the
internal medicine disciplines. According to the
responses, it was determined that doctors from the
internal medicine disciplines were convinced at higher
rates than the ones in the surgical disciplines that
patients might benefit from psychotherapy as much as
medications, and the statistical difference was
determined significant (X’=6.519, p=0.038).

The statement of “psychotherapies are treatment
methods that can be applied at the outpatient clinic
settings” was marked at 17.9% (n=5) as “I agree”,
53.6% (n=15) as “I disagree”, and 28.6% (n=8) as “No
idea” by doctors from the surgical disciplines; whereas
at43.8 (n=39) as “I agree”, 40.4% (n=306) as “I disagree”,
and 15.7% (n=14) as “No idea” by doctors from the
internal medicine disciplines. According to the
responses, it was determined that doctors from the

internal medicine disciplines were convinced at higher

rates than the ones in the surgical disciplines that
psychotherapies can be applied at outpatient clinic
settings, and the statistical difference was determined
significant (X’=6.527, p=0.038).

DISCUSSION

The present study investigated semantic and
expectation projections of “psychiatry and
psychotherapy” concepts for patients and doctors from
surgical and internal medicine disciplines.

As the result of our study, it was determined that
more than half of patients with psychiatric diseases
evaluated medications as the effective factor in
psychiatric treatments. As majority of patients
supported medications predominantly, it indicated that
they did not have enough information in
psychotherapies. On one hand, while patients
prioritized medications, they indicated that
psychotherapies were at least as effective as
medications. These findings may indicate that patients
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have inadequate information about the issue leading to
their unfavorable attitudes to psychotherapy, whereas
they may sometimes lead to the perceptional tendency
that psychotherapy is ideal method in all patients and
diseases with rapid treatment response.

It was determined that patients knew psychiatrists
might do psychotherapy concomitantly with
medications or alone. However, patients have not
frequently requested that they would like to get
psychotherapy support during their examinations at
the general psychiatry outpatient clinics. Patients might
not tell their requests of psychotherapy, because they
did not know psychotherapy, and they believed that
they needed longer time periods for psychotherapy.
Currently, the serious obstacles in front of
psychotherapies are time pressure on clinicians, shorter
time periods spared for patients and thus obligations of
rapid treatment planning for doctors, as well as
patient’s desire to receive a quick treatment plan.
Supportive psychotherapy practices and short-term
sessions for cognitive behavioral therapies, which
could be applied in suitable conditions, at suitable time
periods, and by competent therapists even for short-
term might partially remove the obstacles in front of
psychotherapies (28,29).

It was determined in our study that doctors from
internal medicine and surgical disciplines had
tendencies to request help in treatment of their patients
from psychiatrists. Although number of patients
directed from internal medicine and surgery clinics to
psychiatry outpatient clinics have been increasing over
time (25), it has not been observed at reported rates of
questionnaires, yet. It was also decided that thoughts
and concerns of patients directed to psychiatry
outpatient clinics might be a preventive factor for
majority of those patients to reach a psychiatrist.
Besides, it was thought that doctors working in surgical
and inter medicine disciplines suggested sometimes
psychiatric treatments to their patients, and this might
be a postponing factor for their applications at
psychiatry outpatient clinics.

Doctors from internal medicine disciplines had
higher comment rates that psychiatric support was not
only medication, than doctors from surgical disciplines.
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Although doctors in both disciplines believed that
psychotherapy was an effective treatment method, this
belief was determined at higher rates among doctors
from internal medicine discipline. It was decided that
doctors from both disciplines had the knowledge that
psychiatrists could do psychotherapy practices.
However, the belief of performing psychotherapy at
the outpatient clinic settings was lower among doctors
from surgical disciplines than the ones from the internal
medicine disciplines. Responses of both doctor groups
to questionnaire questions indicated that they believed
that psychotherapy was an ideal method. This was
supported by the finding that half of doctors believed
that psychotherapies could not be performed at the
outpatient clinical settings. It is believed that both
doctor groups’ tendency to perceive psychotherapy as
a rapidly responding treatment method which can be
performed in all patients and diseases when other
treatments are unsuccessful, has a negative effect on
the multidisciplinary approach.

Number of patients who are redirected to psychiatry
from non-psychiatry disciplines are increasing because
of inefficiency of other medical treatments (25).
Providing psychotherapy support can have improving
effects on quality of life of patients who have other
medical conditions which are not classified in any
classical diagnosis and classification systems or named
by any psychiatric diagnosis (30). Many mental signs
may be the clue of cause for diseases of the body,
whereas many body signs may be the clue or cause for
mental diseases. This circular relationship emphasizes
the importance of collaboration of healthcare
professionals from all disciplines.

The significance and place of psychotherapy
practices have been gradually increased in solution of
mental problems and treatment of mental diseases by
the help of studies performed in this field. It has been
shown in conducted studies that medication treatments
alone were insufficient in treating and recurrence of
diseases. These insufficiencies are experienced in
clinical practice, so they underline the belief that
psychotherapy service should be provided with
medication treatment or alone, in suitable cases, in
psychiatric treatments.
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Individualized psychotherapy approaches should
take their places in the current psychiatric practices to
help patients who apply to psychiatry outpatient
clinics to reach their targets in the most effective way.
Generalization of trainings in this field will facilitate
presentation of a trusted method for mental health
service.

The most important limitation of the study is that it
has reached a few number of patients and doctors.
Further large sized, multi-centered studies which can
represent their disciplines will provide more reliable
information for our aims. Studies which help us to
define routes and aims of integrated approaches, and
to reach successful treatment results are required.
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